[bookmark: _Hlk111548945]Protocol to provide language support/interpreter service to Non-English-speaking family members/caregivers:
1. Asthma navigator will confirm the language(s) spoken by the family members/caregivers.
a. During recruitment and scheduling activities: asthma navigator will confirm if family/caregiver is monolingual or bi-lingual? If bi-lingual, confirm what language(s) they are comfortable speaking and writing in.
b. During visit 1 with family/caregiver: if family speaks a language asthma navigator cannot communicate effectively in, they will use interpreter service for Visit 1​ (see instructions for requesting interpreter service below)
i. To ensure understanding of study/consent
ii. Translation services
c. During/when scheduling visits 2 and 3 with family/caregiver: asthma navigator will see if they can a obtain community translator, i.e., family member over 18​ or a family friend, to help translate the content/materials for these visits. If no one available, use the interpreter service (see instructions for requesting interpreter service below).
d. Surveys that are completed by caregivers are available in Spanish​.
e. Paper versions of REDCap forms are available in Spanish to help support interviews​.
f. Marian’s resources for medical terminologies are available in the Navigator Suite​.
g. For student visits at school, asthma navigator can check-in with the school nurse/admin to confirm if there are any existing free interpretation services available at the school.
i. If the school provide any interpretation services, asthma navigator will connect with the interpreter prior to the visit and share the study visit documents/related documents with the interpreter. 
2. To request for an interpretation service, asthma navigator will follow the following steps to access the interpretation services.
a.  BACK team is partnering with the Spring institute,  a CO local interpretation and translation service provider, for providing the language support to families. The Spring Institute provides interpretation services for over 100 languages and interpreters are trained on medical terminology and research study activities (consent, surveys, and interviews).
b. Interpreter service is currently available by phone or virtual (Zoom/Skype) 
c. If family/caregiver needs interpretation services, asthma navigator will complete the interpretation service form (available on navigator suite) or send the following information to Anowara 
i. Language of interpretation:
ii. Interpretation type (i.e., phone (OPI), video (VRI):
iii. Caregiver name:
iv. Date of visit: 
v. Interpreter arrival time (when they should join the visit): 
vi. Duration interpreter is needed:
vii. Additional note/comment for interpreter:
d. The ideal scenario would be to submit the request as soon as asthma navigator identify the need for an interpreter, but a request can be submitted up to  24 hours prior to the visit.	Comment by Begum, Anowara: ANOWARA will look into instant and after hours option 
e. Once the interpreter appointment is confirmed, asthma navigator will receive contact information of the interpreter. 
i. Should there be any changes to schedule  (i.e., cancelation or rescheduling) or anything else, asthma navigator will contact the interpreter and update them.
3. Tracking and reimbursement: 
a. Asthma navigator will track the total time (in minutes) needed for interpretation service for reimbursement purposes and send the information to Anowara/Rachel.  
b. Anowara/Rachel will pay the invoices using their procurement card and submit expense report at the end of the month.
************************************************************************************
DECIPHeR Region Languages 
1. English 
2. Spanish (also spoken in multiple dialects) 
3. Burmese – worth translating 
5. Karen  
6. Karenni  
7. Pa'o 
8. Rohingya – a couple families 
9. Korean 
10. Somali  
11. Tagalog (LAV has a growing Filipino population) 
12. Vietnamese 
13. French  
14. Arabic  
15. Tigrigna 
16. Mandarin 
17. A few African dialects but don’t information on which ones 

Available translated forms: 
· Registration online forms available in English, Spanish and Vietnamese and on paper for all other consent decree languages.  
· Asthma Intake form: English and Spanish, 
· Asthma Care Plan: English, Spanish, Vietnamese, Mandarin, Arabic 
