Asthma Navigator Journey
This document tracks the intervention activities of an
Asthma Navigator in Standard implementation and
Enhanced implementation

Key

Part of participant
management/
tracking through
participant journey
successfully

Part of participant
management/
tracking through
withdraw process

Tasks outside of
participant
management/flow




Asthma Navigator Journey - Standard

Program Planning

August — December

January - March

April - June

Year 1

July - September

Complete asthma, program, and
patient-navigator training

Introduce program (through
newsletter/flyer)

l

If AIF not completed, assist nurse in
collecting and interpreting AlFs

l

Send recruitment postcard call/
email/text to eligible students

| |

If not interested,
record .
. If interested,
recruitment .
schedule visit 1
postcard
information

BACK Visit 1
Review and obtain consent/assent,
Baseline Asthma Questionnaire,
SDOH screener and follow up,
PROMIS, IDAT, asthma education;
schedule student visit with school

|

If unable to
complete visit
1, schedule
visit to
complete

I

Other tasks:

If positive SDOH
screen, complete 2
week SDOH follow
up (text followed by

3 phone call
attempts. if no
response, proceed to

BACK Visit 2. or
response of further
assistance needed)

then schedule visit 2

BACK Visit 2
Asthma Follow-up Questionnaire,
SDOH follow up, PROMIS, IDAT, asthma
education; schedule student visit with
school

l

If unable to
complete visit 2,
schedule visit to

complete

l

BACK Visit 3
Asthma Follow-up Questionnaire,
SDOH follow up, PROMIS, IDAT,
asthma education; schedule
student visit with school

Other tasks:

If positive SDOH
screen, complete 2
week SDOH follow
up (text followed by

3 phone call
attempts. if no
response, proceed to

BACK Visit 2. or
response of further
assistance needed)

then schedule visit 3

v
If complete
If unable to send Exit

complete visit 3,
schedule visit to
complete

Survey to
parents

If unable to contact further at any
point, see withdraw protocol for

participants

Withdraw Protocol for participants
Passive withdraw: unable to contact
after 2 phone calls with voicemail
message and 3 written messages
Active withdraw: participant states they

no longer want to participate

Send asthma
care
coordination
letter to HCP and
provide copy to

family

If negative SDOH
screen, schedule visit
2

Complete
Asthma
Navigator
Tracking in

REDCap

If unable to contact
further at any point,
see withdraw
protocol for

participants

Send asthma
care
coordination
letter to HCP and
provide copy to

family

If negative SDOH
screen, schedule visit
3

Other tasks:

Complete
Asthma
Navigator
Tracking in

REDCap

If unable to contact
further at any point,
see withdraw
protocol for

participants

Send asthma care coordination
letter to HCP and provide copy to

family

Complete ANav Annual Survey and

Interview

Complete Asthma Navigator
Tracking in REDCap

Attend monthly Asthma Navigator CPL

Attend monthly Asthma Navigator CPL

Attend monthly Asthma Navigator
CPL

Other tasks:

Attend monthly Asthma Navigator
Community of Practice and Learning
(CPL)

Meet with school nurse to discuss case
management and care coordination

Attend All Hands (Anav, School Nurse,
HCP) CPL in March

Attend HCP CPL in May

Attend quarterly School Nurse CPL

Attend quarterly School Nurse CPL

Attend quarterly School Nurse CPL

Identify inhaler storage and school nurse
asthma care practices

Regular meetings with school nurse team for case management




Asthma Navigator Journey - Standard

Program Planning

August — December

January - March

July - September

Complete asthma, program, and
patient-navigator training

Meet with RHCs for warm handoffs
to SDOH organizations

Introduce program (through
newsletter/flyer)

!

If AIF not completed, assist nurse in
collecting and interpreting AlFs

Y

Send recruitment postcard call/
email/text to eligible students

BACK Visit 1
Review and obtain consent/assent,
Baseline Asthma Questionnaire,
SDOH screener and follow up,
PROMIS, IDAT, asthma education;
schedule student visit with school

|

If unable to
complete visit
1, schedule
visit to
complete

I

Other tasks:

If positive SDOH
screen, complete 2
week SDOH follow
up (text followed by

3 phone call
attempts. if no
response, proceed to

BACK Visit 2. or
response of further
assistance needed)

then schedule visit 2

BACK Visit 2
Asthma Follow-up Questionnaire,
SDOH follow up, PROMIS, IDAT, asthma
education; schedule student visit with
school

l

If unable to
complete visit 2,
schedule visit to

complete

l

April - June

BACK Visit 3
Asthma Follow-up Questionnaire,
SDOH follow up, PROMIS, IDAT,
asthma education; schedule
student visit with school

Other tasks:

If positive SDOH
screen, complete 2
week SDOH follow
up (text followed by

3 phone call
attempts. if no
response, proceed to

BACK Visit 2. or
response of further
assistance needed)

then schedule visit 3

v
If complete
If unable.t.o send Exit
complete v.|s.|t 3, Survey to
schedule visit to oarents

complete

If unable to contact further at any
point, see withdraw protocol for

participants

If negative SDOH
screen, schedule visit
2

y y Send asthma
If not interested, oz
record : inati
eruttment If interested, coordination
schedule visit 1 letter to HCP and
postcard provide copy to
information il
Withdraw Protocol for participants CXTEIEte
Passive withdraw: unable to contact 3 S_ rr;a
after 2 phone calls with voicemail a""c?a O_r
: Tracking in
message and 3 written messages
Active withdraw: participant states they REDCap

no longer want to participate

If unable to contact
further at any point,
see withdraw
protocol for

participants

Send asthma
care
coordination
letter to HCP and
provide copy to

family

If negative SDOH
screen, schedule visit
3

Other tasks:

Complete
Asthma
Navigator
Tracking in

REDCap

If unable to contact
further at any point,
see withdraw
protocol for

participants

Send asthma care coordination
letter to HCP and provide copy to

family

Complete ANav Annual Survey and

Interview

Complete Asthma Navigator
Tracking in REDCap

Attend monthly Asthma Navigator CPL

Attend monthly Asthma Navigator CPL

Attend monthly Asthma Navigator
CPL

Other tasks:

Attend monthly Asthma Navigator
Community of Practice and Learning
(CPL)

Meet with school nurse to discuss case
management and care coordination

Attend All Hands (Anav, School Nurse,
HCP) CPL in March

Attend HCP CPL in May

Attend quarterly School Nurse CPL

Attend quarterly School Nurse CPL

Attend quarterly School Nurse CPL

Identify inhaler storage and school nurse
asthma care practices

Circulate at least 2 per newsletters/
communications about asthma to school
community

Circulate at least 2 per newsletters/
communications about asthma to school

community

Circulate at least 2 per newsletters/
communications about asthma to
school community

Year 1

Regular meetings with school nurse team for case management
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